
Login to Starfish via MyDrake.  

Instructors can create a TEST ACCOMMODATION REQUEST referral in Starfish. 

Search the student’s name and select “REFERRAL” from the menu.  

 

Select the Test Accommodation Request referral, which will enable students to schedule 
an exam time with Access & Success.  

 

 

The instructor, student, and Access & Success will receive a confirmation email. 
Within that email, students will be directed to schedule their test time via Starfish. As 
of now, all scheduling will be done with Nikki Krabbe, Student Support Coordinator: 
https://drake.starfishsolutions.com/starfish-
ops/dl/instructor/serviceCatalog.html?bookmark=connection/28540/schedule  

 

https://drake.starfishsolutions.com/starfish-ops/dl/instructor/serviceCatalog.html?bookmark=connection/28540/schedule
https://drake.starfishsolutions.com/starfish-ops/dl/instructor/serviceCatalog.html?bookmark=connection/28540/schedule


Additionally, students will receive a notification on their Starfish Dashboard.  

 

 

Students with this referral will be able to view the available days and times. It will look 
something like this:  

 

PLEASE NOTE: This appointment shows as just 15 minutes, but the student’s test time will 
be calculated according to their accommodations. Students should plan to arrive at their 
scheduled time to start the exam.  

Once students arrive at Access & Success they will be asked to leave their personal 
belongings with our staff for the duration of their exam, including cell phones and any 
smart devices. This will be communicated directly with students in their appointment 
confirmation email.  

 

 

 

 

 

 



Students without a referral will not have access to schedule. They will simply see Nikki’s 
Starfish page, like this:  

 

 

After an exam is complete, Access & Success will clear the referral. Instructors and 
students will be notified if students do not complete their exam by the identified due date.  


